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2012-2014 Board of Directors

Dear INA Conference Attendee, 
It is with great excitement that we 
welcome you to the 28th Annual  
INA Conference and to wonderful  
Louisville, KY. It’s hard to believe 
that a year has passed since we 
gathered together at  INA’s 27th  
Annual Conference in Las Vegas, NV. 

Each year, we look forward to coming 
together because we know that our 
time at conference is well spent. We 
return to conference year after year, 
because we trust that we will come 
away with new skills, new insights, 
new ideas and new relationships. We 
believe that this year will be no excep-
tion and we trust that your experience 
will exceed your expectations. 

 

If you are new to INA and are attending 
conference for the first time, we extend 
a very special welcome to you. Take time 
to get to know those who are gathered 
here with you. You will find that the 
relationships made here are lasting. 

If you are an old friend and long-
time member of the INA family, we  
sincerely welcome you back.  Whether 
it is your first conference or your 28th, 
we know that you will leave energized, 
excited and ready to apply what you 
have learned to enhance your skills, 
business and services. 

Becky Kavanagh and Susan Tokayer 
Co-Presidents, International Nanny Association



The INA Annual Conference registration desk is located in Regency South
and will be open for the duration of conference. Please feel free to ask questions, 
purchase publications, leave messages and obtain all other conference assistance
at the registration desk.

Conference Orientation: An introduction to the 2013 INA Annual Conference,
geared towards first-time conference attendees, will be held on Friday at 6:00 PM
in Keeneland

Name Badge Required: Please wear your name badge at all times. Only registered
attendees wearing their name badges will be admitted into conference sessions 
and dining areas.

First-Time Attendee: First-time Annual Conference attendees will have a special
ribbon to identify them as first-time attendees.

Exhibitors: Exhibits will be open for the duration of conference in Regency South.

Raffle: The raffle drawing will be held on Sunday evening during the closing 
reception.  Additional items may be raffled off during conference. You do not need 
to be present to win, but you are responsible for arranging for someone to manage 
your tickets, if you will not be present. INA will not mail winning raffle items. Tickets 
may be purchased at the registration desk.

Conference Evaluations: INA workshop evaluations can be completed and handed
to the workshop moderator or left at the INA registration desk.  

Endorsements: INA does not assume responsibility for any statement, fact or 
opinion presented at conference, nor does the acceptance of advertisements and 
exhibits imply endorsement by INA. INA does not endorse any product or service 
made available by exhibitors or contributors at conference.

Recording: It is up to each individual speaker or workshop presenter whether or
not to allow recording (voice or video) during their session. Recording of caucuses
is not allowed.

Please Note: Smoking is prohibited during conference sessions and in or around
the exhibit and registration areas. Please remember to turn off or silence your cell
phones and pagers during conference sessions.

GENERAL CONFERENCE INFORMATION





PO Box 12347 Wilmington, NC 28405   •    (888) 878-1477   •    www.nanny.org

    7:30 AM - 8:00 AM	 Board Breakfast »Gulfstream
	  	  	  	      8:00 AM - 1:30 PM	 Board Meeting »Gulfstream
	  	  	      1:30 PM - 2:15 PM	 Board Lunch »SWAY	  	  	  
    2:30 PM - 5:30 PM	 Making the Most of Executive Skills,  
			   from Top Celebrity Assistant:  
			   Bonnie Low-Kramen (N)*+ »Kentucky suite

			   Going above and beyond the call of duty is not just something 
			   we should do some days, but every day, and should be  
			   considered business as usual for nannies, private service  
			   professionals, business owners and staff. What keeps us  
			   going when the weight of responsibility makes it hard to breathe  
			   can be offset by the fact that we love what we do. In a single  
			   day we can have enormous triumphs and situations that go  
			   horribly wrong. Our test is how we move through, and beyond  
			   it, with confidence, humility, and grace. High stakes challenges  
			   motivate us to seek better and more effective solutions which  
			   benefit our employers/ families, clients and of course, ourselves.

			   Key items you will take away from this powerful 3-hr.  workshop:
			   • Skills needed to succeed in our industry
			   • Out-of-the-box problem solving skills
			   • Finding balance of work and self in the private service industry
			   • Learning from mistakes and how to recover from them
			   • Setting limits and boundaries
			   • Communication as a key to a working relationship
			   • Hybrid positions

Conference attendees are welcome to 
attend any workshop sessions they would 
like, with the exception of the individual 
and business member caucuses. The 
workshops are separated into nanny, 
newborn care and agency tracks so 
attendees can easily identify which 
audience the workshop is geared toward.

 2013 INA ANNUAL CONFERENCE AGENDA
     Registration opens at 1:00 PM . 

      The INA Nanny Credential Exam 
will be offered at 2:30 PM on Friday. 

Agenda is subject to change. 

Symbols:
(N)  Nanny     (A)  Agency 
(NCS)  Newborn Care Specialist
* Indicates Special Friday Session 
+ Indicates Additional Registration Fee
» Room Name
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			   Bonnie Low-Kramen has experienced all of these things and  
		  	 so much more in a 25-year career working as the personal 
			   assistant to Oscar winning actress Olympia Dukakis and 
			   her family. Bonnie will share entertaining and inspiring stories  
			   of life-changing moments that have defined her career, and  
			   the skills she used to glide through them, include the power of  
			   speaking up when it counts, and how to build respectful  
			   and mutually beneficial relationships. Making huge mistakes,  
			   celebrating big successes, surviving personal crises, and  
			   bringing order to chaos – one situation at a time, one task at  
			   a time, is Bonnie’s forte.

    2:30 PM - 5:30 PM	 NCS 101: Newborn Care Basics and How to Apply Them 	
			   on the Job by Carolyn Stulberg (NCS)*+ »Churchill downs

			   Join Carolyn Stulberg for an informative, extended session  
			   on newborn care and getting started in the NCS business.  
			   Carolyn will cover the basics of newborn care and how you can  
			   use this information on the job with your clients. This three- 
			   hour workshop is specifically designed for attendees who are  
			   considering a career in newborn care or who have only been  
			   working with newborns for a short time. This session will  
			   prepare new caregivers for the more in-depth topics that will  
			   be discussed on Saturday and Sunday. Carolyn will cover  
			   breast-feeding basics, baby care, jaundice, safe sleep, duties  
			   of an NCS, working with new parents and so much more. If  
			   you’ve ever thought about becoming a newborn care professional,  
			   this extended session will be just the foundation you need to  
			   build your knowledge and experience for a thriving career.

			   Manners for the 21st Century 
			   by Sheilagh Roth (N, A, NCS)* »Keeneland

			   While fast food restaurants and drive through meals have  
			   become the eating style of Americans today, they offer little  
			   opportunity for teaching children dining manners. Parents  
			   hiring professional nannies expect them to be knowledgeable  
			   about correct dining and social manners. Join Sheilagh as  
			   she provides current concepts of dining, electronic, and  
			   social graces that enhance the opportunity for success in life 
 			   for both the nanny and his/her charges.

   6:00 PM - 6:20 PM	 Orientation »Keeneland

   6:30 PM - 8:00  PM   	 Welcome Reception »Regency South  
			   Sponsored by Sullivan University

     7:45 AM - 8:45 AM	 INA Service Award Pin Breakfast  »Regency CENTER
			   Sponsored by Breedlove & Associates	
			      8:45 AM - 9:45 AM	 Keynote Address: Encouraging Respect and 	  
			   Resilience by Deborah Gilboa »Regency Center	

			   In this opening session, Doctor G will give resources and  
			   tips for creating an attitude of respect and resilience  
			   in those with whom we live or work. These immediately  
			   actionable, and eminently practical, tools can be used in  
			   the moment and will foster skills that can be used for a  
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			   lifetime by children (and adults) to succeed on their chosen  
			   path. With some humor and a little philosophy, Doctor G 
			   will help us see why these are conversations worth having,  
			   and give participants words they can use to teach these  
			   character traits to others, and encourage their use.

  9:50 AM - 10:50 AM	 Thematic Learning Stations by Angela Riggs (N) 		
			   »Kentucky Suite	

			   Become active and engaged by exploring skill-based learning  
			   stations with a thematic approach! The building blocks to create  
			   active learning stations in the home will be examined, discussed  
			   and then put into action. Using a variety of resources, and building  
			   on the expertise of the participants, small groups will brainstorm  
			   their own learning stations to share with the group. Abraham  
			   Maslow said it best, “Almost all creativity involves purposeful play.”  
			   Bonus handouts with graphic organizers to help you plan learning  
			   stations in the home will be provided. 

  9:50 AM - 10:50 AM	 How to Stand Out in an Interview and Make a Lasting  
			   Impression by Sheri Lopez (N) »Gulfstream-Hialeah	

			   How do you get a family to put you at the top of their list when  
			   interviewing several nannies? This workshop is filled with time-  
			   tested tips for landing the job you want. In her 30 years as a  
			   professional nanny, Sheri has learned what parents want, and  
			   what they are looking for in a candidate. She will share all of her  
			   tips for acing interviews, as well as interviewing your potential  
			   employers in this informative workshop.

continued >



  9:50 AM - 10:50 AM	 Safe Sleep for Newborns and Infants: Understanding SIDS  
			   /SUID/Suffocation by Carolyn Stulberg  (NCS) »CHURCHILL  DOWNS 

			   Learn the latest information on SIDS, SUID, suffocation, 
			   and providing safe sleep for Infants from Carolyn Stulberg.  
			   This fact-based workshop will provide caregivers the infor-	
			   mation they need to ensure everyone sleeps better tonight.

		  	 You’re Selling the World’s Most Powerful Emotion...Love.  
			   Now, Let’s Take It Social, Your Customer Is Waiting for  
			   You! by Jennifer Abernathy (A) »KEENELAND

			   Learn what is the #1 action you must take to make social media 
			   work for your business. Understand the difference in the  
			   social media sites, and how you can use them to attract and  
			   connect with your customers. Look at some of the social  
			   trends for 2013 and 2014 and why you must prepare now to  
			   stay “in the game.” Attendees will see “LIVE” demonstrations  
			   of how to find leads on social media and the power of each site.  
			   Facebook. Twitter. Linkedin and Video Marketing. Why it’s  
			   time to get over it– your fear of video marketing. Jennifer will go  
			   live to the social media sites to show nanny agency leads, live  
			   interactivity with prospects and potential business champions  
			   and how agencies can link to the media. Attendees will see  
			   one of the most powerful marketing tools out there that most  
			   are not using…yet. Jennifer will demonstrate its power live;  
			   attendees will love it!

11:00 AM - 11:30 AM	 Networking Break »Regency South  
			   Sponsored by CareMatchPro.com			 
	11:35 AM - 12:50 PM	 Helping Children Cope with Grief and Celebrate 		
			   Life by Deborah Gilboa (N) »KEENELAND	

			   When illness or death touches the lives of our charges, our  
			   hearts hurt for them. When celebrations occur, our hearts are  
			   joyful along with theirs. How can we help these children and 
 			   teens process the changes that are a natural part of life? Learn  
			   how different developmental stages and different family  
			   structures affect children’s ability to be resilient in the face  
			   of hardship, or other new situation. Doctor G (Deborah Gilboa,  
			   M.D.) will offer tools and resources for guiding our charges  
			   through life cycle events with compassion and wisdom.

			   Everything but the Kitchen Sink (or Should I Bring 	
			   My Keurig?)… What to Bring on a Travel Job by 		
			   Lisa Baldridge (NCS) »Gulfstream-hialeah
 	  			   Professional, personal, and comfort items: this session  
			   will address what to bring with you on travel jobs. Seasoned 
			   Newborn Care Specialist Lisa Baldridge will share the items  
			   that she, and other newborn care specialists, bring on jobs.  
			   Actual items will be on display, and there will be a Q & A period.

11:35 AM - 12:50 PM	 Legal Update for 2013 & Answers to Your 		
			   Questions About the Law, Your Agency, Nannies, 	 
			   And Your Clients by Bob King (A) »KeNTUCKY SUITE	

			   This session will provide an update about new laws and  
			   regulations affecting agencies in 2013, including the new health  
			   care reform law. The presentation also will answer some  
			   of the most commonly asked legal questions agencies face  
			   from nannies and clients. Audience members are encouraged  
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			   to submit questions in advance and from the floor. This  
			   interactive presentation will be an “Open Mic Night with Your  
			   Lawyer.” All questions on any legal topic are welcomed, and  
			   I can promise that it will be a lively and interactive session.

    1:00 PM - 2:50 PM	 INA Nanny of the Year Award Luncheon »Regency CENTER
			   Sponsored by eNannySource.com 			 
    3:00 PM - 4:20 PM	 Creating a Toxin-Free Environment for the Children 	
			   in Your Care by Beth Bittenbender (N) »KeENELAND

			   Of all the things we do to maintain homes, using chemicals  
			   ranks among the highest concern for illness and injury,  
			   especially for children. Beth will explore the unsettling facts  
			   that scientific research has brought to light about the health  
			   risks associated with both short-term high-level exposure,  
			   and long-term low-level exposure, to the toxic ingredients in  
			   most commonly used cleaning chemicals (including “green”  
			   products) can be. Include poisonings, skin, lung, and eye  
			   injuries, links to cancer, asthma, multiple chemical sensitivities,  
			   immune system disorders, and a host of other illnesses.  
 
			   You will hear why disinfectants are rarely used properly,  
			   anti-bacterial cleaners are not recommended, and the  
			   dangers both pose to children and adults. You will learn how  
			   to safeguard the health of your principals using revolutionary  
			   technologies developed to clean, using NO toxic chemicals,  
			   such as electrolyzed water, liquid ozone, self-cleaning coatings,  
			   and plant walls. There are many products and technologies 	
			   in a chemical-free system, so choosing the correct ones, based  
			   on your needs, goals and preferences is crucial to ongoing  
			   long-term success. There will be hands-on demonstrations  
			   and opportunities to use some of the products, so you can  
			   feel confident when you make recommendations for change.

			   Stress Management: Empowerment and Support 	
			   for Caregivers & Their Clients by Mary Oscategui 	
			   (NCS) »Gulfstream-hialeah	

 			   Join Mary Oscategui, inspiring and influential mompreneur  
			   as she shares maternity stress management techniques,  
			   strategies, maintenance, tips, tools, and resources caregivers can  
			   use to assist the families they work with. In addition, Mary will  
			   provide stress management  techniques and a model of self- 
			   care especially designed for caregivers.

			   Agency Roundtables (A) »CHURCHILL DOWNS	

			   Would you like to have a discussion with one of our industry  
			   professional and a few industry colleges, to hear their ideas  
			   on the topics facing agencies in 2013? This session is perfect  
			   for you! Join industry pros as they lead small groups in  
			   discussions on a wide range of topics facing our industry.

    4:30 PM - 5:30 PM	 Teach Responsibility: How to Pass on a Great Work 	
			   Ethic by Debora Gilboa (N) »KeENELAND	

			   As we raise children to thrive in the world, what better character  
			   trait could we give than a great work ethic? This will serve  
			   them in school, on teams, at a summer job, and later in college  
			   and adult life! Doctor G will discuss the myriad of ways we can  
			   pass on an understanding of, and appreciation for, hard work,  
			   perseverance, and a helpful attitude. Give your charges the  
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			   gifts they need to succeed at whatever task they set their  
			   hands to, and know that you are making the world a better  
			   place, one child at a time.

    4:30 PM - 5:30 PM	 Are You and Your Business Protected? Ask My Lawyer!  
			   by Bob King, Cortney Gibson (NCS) »Gulfstream-hialeah 
			   Join industry leaders, Bob King and Cortney Gibson, for an  
			   informative workshop on the anatomy of a good contract.  
			   Newborn care specialists have a unique job and therefore need  
			   a unique work agreement or contract. Learn how to protect  
			   yourself, your business and your clients with Bob’s extensive  
			   knowledge of the law and Cortney’s decade of experience  
			   contracting with clients all over the country.

			   What to Expect When You’re Expecting…For New 
 			   Businesses by Rosalind Prather (A) »KENTUCKY SUITE	

			   Learn what to really expect during your first year in business  
			   and do away with any unrealistic expectations regarding  
			   business ownership. A critical component to success is hearing  
			   about the experiences of other agency owners to be more  
			   prepared for whatever comes your way. Rosalind Prather, a  
			   two-time business owner and “momtrepreneur” shares practical  
			   wisdom, innovative ideas for growing your business, and the  
			   valuable lessons she learned along the road to success. From  
			   dealing with difficult clients, to legal considerations, to  
			   marketing on a budget, this workshop will address industry  
			   issues and important lessons that are relevant to all agency  
			   owners no matter how long they have been in business.

			   Let’s Collaborate and Improve Our Businesses! 		
		                Recruiting, Interviewing, Screening, and Marketing!  
        			   by Jessica Friedman (A) »Churchill Downs
 			   In this session we will share ideas on what works, and  
			   what doesn’t, in the areas of recruiting, screening, interviewing,  
			   marketing and building exceptional client relationships.  
			   Everyone will participate by discussing topics such as: How  
			   and where do we attract today’s job seekers? Are your interview  
			   questions getting you the answers you need? What are the  
			   key questions you should be asking references? What is the  
			   phrase you use to sell? This is a brainstorming session where  
			   everyone will submit their top 3 recruiting ads, interview  
			   questions, reference checking questions, and sales phrases  
			   (tag lines). Together we will all come out with great new  
			   updated materials that will improve your business.

 

    8:00 AM - 9:00 AM	 Breakfast / Installation of Board Members 
			   All requested to attend. »Regency South	 	
		   9:15 AM - 10:15 AM	 Emergency Preparedness in the Home by  
			   Cheryl Fekete (N) »Kentucky Suite	
			   Being prepared for an emergency requires more than a first  
			   aid kit and CPR card. Join Cheryl as she reveals various types  
			   of emergencies that we may need to prepare for. Participants  
			   will explore the elements of home preparedness and what is  
			   needed in an emergency kit, should the need arise to evacuate  
			   your home or the area.

SUNDAY, April 14, 2013
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 9:15 AM - 10:15 AM	 Come and Play the Heuristic Way; Treasure Baskets for 	
			   Young Children by Vicke Bowman (N) »Gulfstream-hialeah	
			  			   Heuristic play is rooted in young children’s natural curiosity.  
	 		  This presentation will explain heuristic play as an approach,  
			   and provide an introduction to treasure baskets as a means  
			   of stimulating babies’ and young children’s senses. Participants  
			   will be given suggestions for creating and using treasure  
			   baskets, as well as examples of appropriate materials.

			U   nderstanding and Managing Special Needs: 		
			   Developmental Delays, Disabilities, and Sensory 	  
		     	 Processing Disorders by Jessica Brodey (NCS) »CHURCHILL DOWNS	
			  			   Nannies have an opportunity to work closely day in and day  
			   out with children, and as such, are in the unique position to  
			   recognize early warning signs of developmental delays,  
			   sensory processing challenges, and disabilities. It is estimated  
			   that disabilities impact nearly 20% of our population, and  
			   early identification and intervention leads to the best long- 
			   term outcomes for children in education and development.  
			   This workshop will provide an overview a range of disabilities,  
			   developmental delays and of sensory processing issues,  
			   how they impact behavior, sleep, eating, and growth, how to  
			   recognize the early warning signs, appropriate ways to discuss  
			   any concerns you may have with parents, and identify a range  
			   of available resources to help families and caretakers who are  
			   impacted by developmental delays, sensory integration 
			   challenges, and/or disabilities.

			   Building an Exceptional Client Relationship by 		
			   Mary Crowe (A) »PARK SUITE
			   Warm, responsive staff who cater to the client, build trust, and  
			   validate the client’s concerns will not only result in a successful 	
			   client experience but will create an exceptional client relationship  
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			   which invites the client to both refer your services and  
			   come back again. Ms. Crowe will share tips and skills she  
			   has learned over her 15-year client care career, and provide  
			   important “learn today, use tomorrow” tricks and tips for  
			   building client relationships.

10:20 AM - 10:50 AM	 Networking Break »Regency South
			   Sponsored by RoyalNannyCare.com			 

	 11:00 AM - 12:15 PM	U nderstanding Bilingual Families; How Caregivers 	
			   Can Support the Learning Goals of Multilingual 		
			   Families by Carly Jennings (N) »Kentucky Suite	
 			   “Do You Speak Bilingual?” this workshop is a workshop that  
			   practices what it preaches: complex knowledge acquisition  
			   made simple for learning. Attendees will experience active  
			   time devoted to learning about the latest research on the  
			   benefits of multilingualism, the developmental “windows of  
			   opportunity,” and the truth about language delays in bilingual  
			   children. Participants will also leave this session with specific  
			   facts, tips, and strategies for success. Carly Jennings will  
			   reveal her method for encouraging a child’s multiple language  
			   skills – even if the caregiver is monolingual! Come to this  
			   session prepared to move around, talk, and have fun, in other  
			   words, get ready to act like a kid.

			   Sensorific by Gina Deveary (N) »Gulfstream-hialeah	
			   Participants will learn the definition of, and the seven senses  
			   of, sensory integration through interactive games. Participants  
			   will leave knowing and understanding their own sensory  
			   style through self-assessment, and discuss several activities  
			   for the over-sensitive, and under-sensitive child to implement  
			   in their classrooms.

			U   nderstanding and Encouraging Healthy Sleep for 	
			   0-4 Months for Newborn Care Professionals by 		
			   Jennifer Metter (NCS) »CHURCHILL DOWNS

			   Educating and equipping newborn care professionals with the  
			   very latest evidence-based research, and practical advice on  
			   the biological sleep needs and capabilities of newborns age  
			   0-4 months. This workshop will also give participants the  
			   tools needed enhance baby’s sleep environment and prepare  
			   them for a lifetime of healthy sleep habits.	

			   Develop Everygreen Web Content - Content People 	
			   WANT to Share by Brian Wallace (A) »PARK SUITE

			   INA Agency members are in-home childcare experts! The most  
			   successful businesses are skilled at assessing what they know  
			   and sharing that subject matter expertise with the world. Social  
			   media is everywhere and credibility and branding yourself/ 
			   company as an expert is up for grabs in the new digital age.  
			   People need content to share and talk about in places like  
			   Twitter, Facebook, Pinterest, etc. Join Brian Wallace to learn how  
			   you can create engaging content – content that people want to  
			   share – to keep your business, your brand top of mind! Brian 
			   will share the many ways that content can be converted to 
			   infographics, and his interactive session (yes, he wants this to  
			   be a conversation!) is sure to give you “learn today, use tomorrow”  
			   ideas and enthusiasm. 

   12:30 PM - 1:50 PM	 Luncheon / Annual Meeting »SPIRE
			   Sponsored by HomeWork Solutions. All requested to attend. 
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    2:00 PM - 3:20 PM	 Understanding Infant and Toddler Temperaments 		
			   Once and for All by Laura Wathen (N) »Kentucky Suite	

			   In this session, participants will develop a working knowledge,  
			   and an in-depth understanding of each temperament type,  
			   how it impacts individual children’s behavior; as well as the  
			   role it plays in planning for individual children, small/large  
			   groups. They will also come to understand the crucial role  
			   that a caregiver’s understanding of the child’s temperament,  
			   and their own plays in the development of secure attachments  
			   and brain development.

			   Caring for Teens in Today’s Social Media Culture 		
			   by Mary Beth Uberti (N) »Gulfstream-hialeah	

			   Facebook, Twitter, Snapchat and Instagram are just a few of  
			   the social media sites that pre-teens and teens use to  
			   communicate with friends, and with those around the world.  
			   How do you make sure the children in your care are safe using  
			   social media, as well as help them learn to use it responsibly?  
			   How do you know if they are dealing with cyber bullying? Join  
			   Mary Beth Uberti as she guides you through privacy settings,  
			   use and guidelines of some of the most popular social media  
			   sites, used by our youth today. Participants will walk away  
			   with practical advice, social media contracts and strategies	 
			   to share and apply.

			   Oh, Baby! Gently Navigating the Pitfalls of Infant 		
			   Sleep by Jessica Brodey (NCS) »CHURCHILL DOWNS	
 			   This session will focus on the science behind sleep and the  
			   different approaches to creating healthy sleep habits for  
			   infants 4 months and up. Jessica will discuss the keys to shaping  
			   healthy sleep habits, sleep requirements and ideal napping and  
			   sleeping schedules, reasonable sleep goals and expectations  
			   for sleep, safe sleep practices, and common pitfalls and problems  
			   that arise, including sleep regressions and medical problems  
			   such as reflux and colic. During the session, Jessica will review  
			   the range of sleep methods available for teaching infants  
			   healthy sleep habits, with an emphasis on gentle approaches to  
			   sleep, and when and how to implement the different methods.  
			   Jessica will also discuss how routines, environmental factors,  
			   and sensory factors play a role in infant sleep. Finally, she will  
			   discuss the interplay between breast feeding and sleep. The  
			   session will be chock full of tips for creating a positive and healthy  
			   sleep environment for infants, trouble-shooting common infant  
			   sleep challenges, and identifying helpful tools and products that  
			   may benefit an infant’s sleep.

			   Sales Strategies and Best Practices to Increase 		
			   Agency Growth by Frank Grant (A) »PARK SUITES

			   What separates the top-performing organizations from their  
			   competitors? What are the winning behaviors that enable  
			   them to create repeatable, scalable and predictable businesses?  
			   Frank Grant will delve into these questions and deliver actual  
			   case studies of organizations exercising best practices in the  
			   areas of sale strategy and execution. Topics to be discussed  
			   include identifying the most qualified opportunities, shortening  
			   sales cycles and increasing close rates of sales, all areas  
			   which greatly impact an agency’s success.



 9:00 AM - 12:00 PM	 Board Meeting »Gulfstream-hialeah

    3:30 PM - 4:30 PM	 Communicating with Families When Developmental  
			   Red Flags Appear by Laura Wathen (N) »PARK SUITE
			   In this session, participants with develop a working knowledge,  
			   and an in-depth understanding for, the cognitive and emotional  
			   reactions parents have when their child presents potential  
			   indicators of developmental delay on screening tools, assess- 
			   ments, or through naturalistic observation. Communication  
			   barriers that arise from these reactions will be explored, and  
			   strategies for professional caregivers discussed. Role play will  
			   allow participants to further explore and practice these new strategies.

			   Ask the Experts (NCS) »Gulfstream-hialeah	
			   Three of the nation’s leading newborn care professionals  
			   answer your questions in an interactive session where no topic  
			   is off-limits. Whether you have a specific question about  
			   newborn care or how to handle a difficult client, Cortney Gibson,  
			   Lisa Baldridge, Rowlanda Smith have the experience and  
			   knowledge to share their varied opinions with you.

			   Bourne Identity – Embracing the Identity Your Company 	
			   Was Made For by Michele Keen (A) »KENTUCKY SUITE	
			   Every person is born with purpose and destiny. In the same  
			   way, every business is created with a specific vision and  
			   purpose in mind, to impact our world in a unique way. What  
			   makes your company unique? What is its identity? Finding  
			   the core of “who your company is” changes everything, and  
			   sets a course for success. “Be who you were made to be, and  
			   you’ll set the world on fire.” Discover how to get to the heart  
			   of your company’s soul and how to engage your staff in that vision.

			   Next Stop, San Francisco, How to Grow Your Agency 	
			   to a New City by Mimi Brady (A) »Churchill Downs
			   What does it take to open that next office? In the summer  
			   of 2011, Westside Nannies announced that it would be opening  
			   a second office in San Francisco. Although a wave of unspoken  
			   doubt swept through the industry, Westside Nannies has  
			   successfully opened its doors in one of the nation’s most  
			   competitive nanny markets, and has continued to thrive  
			   by attracting top candidates and noteworthy clients in the  
			   city by the bay. In this forum, Westside Nannies San Francisco  
			   Director Mimi Brady will candidly discuss how everything  
			   from agency protocol to client conversations has had to  
			   adapt, change, and grow in order to cater to a new market.  
			   She will also touch on the importance of growing organically,  
			   operating a new branch of business within reasonable means,  
			   and how to overcome the “will-we-make-it” jitters that often  
			   come along with taking that first big leap. Finally, Mimi will  
			   share the hurdles that come with juggling a start-up and a  
			   seasoned agency, and how to maintain relationships, while  
			   also allowing for more autonomy amongst staff and senior  
			   agents. A session not to be missed!

    4:40 PM - 5:40 PM	 Individual Member Caucus »Kentucky Suite				   Business Member Caucus »Churchill Downs	
	    6:00 PM - 7:30 PM	 Closing Reception »Regency South
			   Sponsored by GTM Payroll Services
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We’re still here to help. 

 
 
Okay, so there have been a few changes since we last got together.  :  ) 
 
For the most part, however, it’s business as usual for us.  We still provide 
free educational materials, tools, resources and calculators for families, 
nannies and agencies — all designed to help make the tax and legal   
aspects of employment easier and less risky for all parties. 
 
And we still run our household payroll & tax service like we always have 
— eliminating all the work and worry for busy families with our compre-
hensive service, state-of-the-art online tools, and unlimited access to 
expert support and guidance. 
 
In fact, the only new wrinkle for us is the growing list of resources at our 
disposal through Care.com.  We’re just getting started, but with guidance 
from agency veterans, we’re working hard to bring improvements to the 
industry and valuable programs to our agency  partners. 
 
The industry is evolving rapidly and opportunities abound.  We’re thrilled 
to have an expanded role in helping to bring them to life. 
 
 

For more information about our partnership program, 
call 888-273-3356 and ask for Tom Breedlove. 

  
888-BREEDLOVE (273-3356)    |    www.breedlove.com    

© 2013 Breedlove & Associates, LLC 



2013 Nanny of the year NOMINEES

Joanne Barrow – Valley Cottage, NY
Joanne feels honored to give her working life to helping families raise 
children for the last 22 years. She has cared for a family struggling to 
overcome the loss of their mom, children whose parents were in the 
middle of a divorce and helped a busy single mom adopt, care for and 
connect with her children. Joanne moved here from England when she 
was just 20 years old through an au pair program and has become a 
true professional American nanny.  

Joanne was nominated by Faith Popcorn and Glenn Kaufman who had 
this to say about her: (Faith) My daughter was 3 years old when she [was 
adopted from China] and had never heard a word of English. Through 
play and everyday activities Joanne worked tirelessly with her to develop 
a command of the English language. Joanne was instrumental in helping 
her adjust to the monumental transition. (Glenn) She has a work ethic 
and proactive nature as great as any I have witnessed and both her 
time management and organizational skills make the countless tasks, 
decisions, actions, needs and changes of a typical day and substantial 
projects seem virtually effortless.  She anticipates and assesses each 
situation with a level of thoughtfulness and decisiveness required to 
take the nanny role to a level beyond the highest of expectations.
  

Maryann Kamitian – Phoenix, AZ
After almost 15 years as a nanny Maryann has successfully made the 
transition from professional nanny to newborn care specialist. As a 
nanny she looked forward to every day being different and adapting to 
each child’s like and dislikes. She now sees her role as NCS as a team 
player educating and supporting new parents with their little ones. Her 
positive attitude and love for all aged children shows through in her 
daily work with children.  

She was nominated by Brooke Eanes who had this to say about her:  
Throughout her career, Maryann has contributed to the development 
of the children she has cared for. Maryann exemplifies the kind of 
knowledge, dedication to quality care and passion for helping families 
that a truly talented nanny and newborn care specialist should possess.   

Karen Le Blanc – Austin TX
For Karen Le Blanc being a nanny means the opportunity to partner with 
families and impact their children. It has been a privilege for her to be 
invited into homes and to be a part of the team dedicated to nurturing 
young people. As a nanny for almost 8 years she has provided care 
for 5 families and 10 children. She is an exclusive nanny for Nannies 
from the Heart, writing for their blog. She recently co-founded the 
Community of Caregivers which works to bring together nannies, 
parents, teachers and other caregivers to learn about and discuss child 
development-related topics.

Karen was nominated by Jules and Zach Elkins who had this to say 
about her: She skillfully balances her own opinion and knowledge 
about caretaking with the preferences and needs of the family. It is a 
fine balance, indeed, and may be one of Karen’s hallmark professional 
characteristics…being able to make use of her tremendous breadth of 
experience while kindly and tactfully integrating the desires and needs 
of the family for whom she nannies.  

continued >
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Tirzah Winterton – Marietta, GA
Tirzah has worked with children for 6 years as a nanny. Currently she 
cares for a special needs child and works to help him and his siblings 
meet all their developmental milestones while balancing their basic 
needs. Tirzah has worked with North Atlanta Nanny Association and 
Metro Atlanta Nannies planning events, play dates and helping prepare 
for National Nanny Training Day. Tirzah also spends some of her free 
time volunteering for many different charities both related to children and 
unrelated.  Her greatest joy is seeing the pride on the faces of her charges 
as she helps them reach the next developmental milestone in their lives.   

Tirzah was nominated by Sara Kogon who had this to say about her:  
Tirzah exemplifies what a nanny should be. She is firm, yet caring and 
fun with each of my children. She engages all three of them in age 
appropriate ways. She as a wonderful ability to play with each of them 
simultaneously. Tirzah is truly a team player and we feel so blessed to 
have her as our nanny. 

SCHOLARSHIP & ENDOWMENT WINNERS

2013 Nanny of the year NOMINEES

INA Membership Conference Endowment:
Niki Worrell of The Williamsburg Agency    

Business Category       

Rebecca D’Amico of Nannies from the Heart
Business Category     

     
	     Cindy Augustine           Keriann Holsinger
                 Caregiver Category             Caregiver Category 

 

GTM Payroll Services Conference 
Registration Giveaway Winners:

                  Jessie Biggs                    Beth Ham 
                New INA Member          Sustaining INA Member

The recipients of Donna Robinson’s 2013 MAD Money with the sponsorship help 
of Regarding Nannies and Marni Kent provided four attendees with Mad Money 
this year, unfortunately recipients’ names were not available at the time of print.

CONGRATULATIONS!

Sponsored by PFC Information Services, Inc.



Conference Planning 
Committee
Sandy Costantino

Cortney Gibson

Kellie Geres

Marcia Hall

Glenda Propst

Susan Tokayer

Kathy Webb

Conference Volunteers
Kellie Geres

Cortney Gibson

Becky Kavanagh

Glenda Propst

Alice Shaffer

Conference Photographer
MaryAnn X. Meddish

Raffle
Angela Jackson

Amanda Schultz

Alice Shaffer 

Board of Directors
Nominating Committee
Kellie Geres

Glenda Propst

Karen Yatsko

Welcome Bag Sponsor
Gibson Newborn Services and

The Philadelphia Nanny Network

INA Service Award Pins
Glenda Propst

Brandi Hylton

Michelle LaRowe

Nanny of the Year
Selection Committee
Lexy Capp

Nikki Gribble

Marcia Hall

Wendy Sachs

(Assisted by Louise Dunham,
Becky Kavanagh, and Alice Shaffer)

SPECIAL THANKS 
TO OUR 2013 INA ANNUAL CONFERENCE VOLUNTEERS 

We express our sincere thanks and appreciation to the many individuals 
whose contributions and dedication made this year’s conference possible. 

Please accept our apologies if we have forgotten anyone. 
Your contributions to making this conference a success are appreciated.

VOLUNTEERS





2013 INA Service Award Pin Recipients

INA Harriette Grant Service Award Pins are presented to INA member 
nannies and caregivers and the INA Service Award Pins are presented to 
INA member agency owners, staff and industry service providers.

continued >

30 Year   Sandra Costantino 
                     • • • • • •
25 Year   Louise Dunham
25 Year   Marni Kent
25 Year   MaryAnn Meddish
                      • • • • • •
20 Year   Kathy Webb

15 Year   Joanne Barrow
15 Year   Maryann Kamitian 
15 Year   Jocelynn Yelverton
	     • • • • • •
10 Year   Bob King
10 Year   Cynthia Augustine
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Breedlove & Associates 
INA Service Award Pin Breakfast
3711 S. MoPac Expwy.
Bld. 1, Suite 250 
Austin, TX  78746
(888) 273-3356
tom.breedlove@mybreedlove.com 
www.mybreedlove.com  
No-Work, No-Worry Payroll  & Tax Service

CareMatchPro.com
Networking Break Sponsor
6520 Platt Ave., Suite 334 
West Hills, CA  91307 
(818) 645-6586
steve@carematchpro.com
www.CareMatchPro.com
Introducing CareMatchPro, a revolutionary 
new way to manage your nanny candidates 
and clients. It’s effective, affordable and built 
from the ground up by a nanny industry expert.  

eNannySource.com 
NOTY Luncheon Sponsor
6701 Highway Blvd., Suite 210
Katy, TX  77494
(888) 744-9914
ken@enannysource.com   
www.enannysource.com 
eNannySource.com is your professional 
partner in helping nannies find the right 
jobs and families find the right nannies.

GTM Payroll Services, Inc.
Closing Reception Sponsor
7 Halfmoon Executive Park Dr. 
Clifton Park, NY  12065
(888) 432-7972 
info@GTM.com
www.GTM.com  
An industry leader with over 250 years of 
combined payroll expertise - GTM Payroll 
Services delivers unparalleled payroll, tax, 
HR and insurance services for households 
and agencies nationwide.       

HomeWork Solutions, Inc.
Annual Meeting Sponsor
2 Pigeon Hill Dr., Suite 550
Sterling, VA  20165
(800) NANITAX
kathy@4nannytaxes.com
 www.4nannytaxes.com 
HomeWork Solutions, providing trusted 
nanny payroll and nanny tax compliance 
services to families nationwide since 1993. 
Ask about our Agency Partner Program!

PFC Information Services, Inc.
NOTY Sponsor
6114 LaSalle Ave., #638
Oakland, CA  94611
(510) 653-5061
Lpeterson@pfcinformation.com
www.pfcinformation.com
A provider of background checks including 
criminal checks, civil checks, Social 
Security Number verification, driving 
records and educational verification.  

RoyalNannyCare.com
Networking Break Sponsor
20801 Biscayne Blvd. 
Suite 403
Aventura, FL  33180
(561) 339-9122
info@royalnannycare.com
www.royalnannycare.com

Sullivan University
Welcome Reception Sponsor
3101 Bardstown Road
Louisville, KY  40205
(800) 844-1354
http://sullivan.edu/early-child-ed.aspx
Offering: Professional Nanny Diploma &
Associates of Science Degree in Early 
Childhood Education

     

CONFERENCE SPONSORS



INA is proud to partner with VIPS : 
Visually Impaired Preschool Services for our 
2013 Annual Conference charity of choice. 

The mission of VIPS is to offer appropriate services to infants, 
toddlers and preschoolers who are visually impaired or blind, 
and to their families. The goal is to maximize each child’s 
developmental potential through direct services, advocacy 
and community education.  

VIPS provides a variety of programs and services with staff that includes certified 
teachers who specialize in early childhood education, visual impairment, orientation and 
mobility specialists, and special education. Several staff members are also parents of 
visually impaired children. VIPS is led by a dedicated volunteer Board of Directors, who 
are professionals in the field of visual impairment, medical professionals, community 
and business leaders, representatives of consumer groups of the blind, and VIPS 
parents. Children with visual impairments are children first. They need the same types of 
experiences as other children. They need to have friends, to play in sandboxes, to swing 
on swings, to go to new places. They need to be part of family routines and activities, and 
VIPS has been designed to help. 

In the tradition of our conference raffle, we will be donating 50% of our raffle proceeds to 
Visually Impaired Preschool Services (VIPS). The remaining proceeds will be designated 
to the INA Member Conference Endowment Fund.

INA would like to thank the following individuals 
and businesses for their generous donations.

Leah Brandon
Delinda Pinson - Miche Consultant
Michele Keen - Creative Freedom

eNannysource.com
Marni Kent

Regarding Nannies
Association of DC Area Nannies (ADCAN)

HomeWork Solutions 
Monster Clothes

Nanny Island
NannyTrainings.com

Valerie Sanchez - Independent Designer 
Origami Owl

Stacie Gebeke
Family Helpers

Jessica Seybold - Bearski Consultant
Janna Jones

Donna Robinson 
Alice Shaffer

Nanny Transitions 
Breedlove & Associates

Sullivan University
Royal Nanny Care

GTM

50/50 RAFFLE CONTRIBUTORS



NOTY and WELCOME BAG CONTRIBUTORS

INA would like to thank the following individuals 
and businesses for their generous donations. 

The career advantage you 
want is available ONLINE.

Information about program successes in graduation rates, placement rates and occupations, please visit sullivan.edu/programsuccess

800.844.1354
sullivan.edu

3101 Bardstown Rd.
Louisville, KY 40205

Nanny of the Year Contributors
eNannysource.com

Marni Kent

Regarding Nannies

Donna Robinson 

Alice Shaffer

Breedlove & Associates

Royal Nanny Care 

Becky Kavanagh

Welcome Bag Contributors
AskaNanny.com

Nanny for Newborns, LLC
Regarding Nannies

HomeWork Solutions Inc.
Nannies4hire.com

VIP Nannies and Household Staff

Welcome Bag SPONSORs
Gibson Newborn Services

Philadelphia Nanny Network
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CONFERENCE SPEAKERS

(501) 944-7915

(888) 273-3356



(502) 245-7154



CONFERENCE EXHIBITORS



Friday, APRIL 12, 2013
7:30 AM - 8:00 AM Board Breakfast »GULFSTREAM
 8:00 AM - 1:30 PM Board Meeting »GULFSTREAM	
1:30 PM - 2:15 PM Board Lunch »SWAY
2:30 PM - 5:30 PM Making the Most of Executive Skills, from Top Celebrity Asst. Bonnie Low-Kramen (N) »Kentucky sUITE

NCS 101: Newborn Care Basics/How to Apply Them on the Job-Carolyn Stulberg (NCS) »Churchill downs

Manners for the 21st Century - Sheilagh Roth (N, A, NCS) »Keeneland

6:00 PM - 6:20 PM Conference Orientation for First-time Attendees »KEENLAND
6:30 PM - 8:00 PM Welcome Reception »REGENCY SOUTH

SATURDAY, APRIL 13, 2013
7:45 AM - 8:45 AM INA Service Award Pin Breakfast »REGENCY CENTER
8:45 AM - 9:45 AM Keynote Address: Encouraging Respect and Resilience -  Deborah Gilboa »Regency Center

9:50 AM - 10:50 AM Thematic Learning Stations - Angela Riggs (N) »Kentucky Suite	
How to Stand Out in an Interview & Make a Lasting Impression - Sheri Lopez (N) »Gulfstream-Hialeah

Safe Sleep for Newborns/Infants: Understanding SIDS/SUID/Suffocation-Carolyn Stulberg (NCS) »CHURCHILL DOWNS

You’re Selling the World’s Most Powerful Emotion...Love. Now, Let’s Take It Social, Your Customer Is 
Waiting for You! - Jennifer Abernathy (A) »KEENELAND

11:00 AM - 11:30 AM Networking Break »REGENCY SOUTH
11:35 AM - 12:50 PM Helping Children Cope with Grief and Celebrate Life - Deborah Gilboa (N) »KeENELAND

Everything but the Kitchen Sink: What to Bring on a Travel Job - Lisa Baldridge (NCS) »Gulfstream-hialeah

Legal Update for 2013 & Answers to Your Questions About the Law - Bob King (A) »KENTUCKY SUITE	

1:00 PM - 2:50 PM INA Nanny of the Year Award Luncheon »REGENCY CENTER
3:00 PM - 4:20 PM Creating a Toxin-Free Environment for the Children in Your Care - Beth Bittenbender (N) »KeENELAND

Stress Mgmt: Empowerment & Support for Caregivers/Clients-Mary Oscategul (NCS) »Gulfstream-hialeah

Agency Roundtables (A)  »CHURCHILL DOWNS

4:30 PM - 5:30 PM Teach Responsibility: How to Pass on a Great Work Ethic - Debora Gilboa (N) »KeENELAND

Are You & Your Business Protected? Ask My Lawyer!-Bob King/Cortney Gibson (NCS) »Gulfstream-hialeah

What to Expect When You’re Expecting…For New Businesses - Rosalind Prather (A) »KeNTUCKY SUITE	
Let’s Collaborate and Improve Our Businesses!  - Jessica Friedman (A) »Churchill downs

SUNDAY, APRIL 14, 2013
8:00 AM -  9:00 AM Breakfast / Installation of Board Members (all requested to attend)  »REGENCY SOUTH
9:15 AM - 10:15 AM Emergency Preparedness in the Home - Cheryl Fekete (N) »Kentucky Suite

Come Play the Heuristic Way; Treasure Baskets for Young Children - Vicke Bowman (N) »Gulfstream-hialeah

Understanding and Managing Special Needs - Jessica Brodey (NCS) »CHURCHILL DOWNS	
Building an Exceptional Client Relationship - Mary Crowe (A) »PARK SUITE

10:20 AM - 10:50 AM Networking Break »REGENCY SOUTH
11:00 AM - 12:15 PM Understanding Bilingual Families - Carly Jennings (N) »Kentucky Suite

Sensorific by Gina Deveary (N) »Gulfstream-hialeah	
Understanding and Encouraging Healthy Sleep for 0-4 Months -Jennifer Metter (NCS) »CHURCHILL DOWNS

Develop Everygreen Web Content - Brian Wallace (A) »PARK SUITE

12:30 PM - 1:50 PM Luncheon / Annual Meeting (all requested to attend) »SPIRE
2:00 PM - 3:20 PM Understanding Infant/Toddler Temperaments Once and for All - Laura Wathen (N) »Kentucky SUIte

Caring for Teens in Today’s Social Media Culture - Mary Beth Uberti (N) »Gulfstream-hialeah

Oh, Baby! Gently Navigating the Pitfalls of Infant Sleep - Jessica Brodey (NCS) »CHURCHILL DOWNS	
Sales Strategies and Best Practices to Increase Agency Growth - Frank Grant (A) »PARK SUITE

3:30 PM - 4:30 PM Communicating w/ Families When Developmental Red Flags Appear -  Laura Wathen (N)  »PARK SUITE

Ask the Experts (NCS) »Gulfstream-hialeah	
Bourne Identity: Embracing the Identity Your Company Was Made For - Michele Keen (A) »KENTUCKY SUITE
Next Stop, San Francisco: How to Grow Your Agency to a New City- Mimi Brady (A) »Churchill Downs

4:40 PM - 5:40 PM Individual Member Caucus »Kentucky Suite Business Member Caucus »Churchill Downs

6:00 PM - 7:30 PM Closing Reception  »REGENCY SOUTH

MONDAY, APRIL 15, 2013
9:00 AM - 12:00 PM Board Meeting »GULFSTREAM

Symbols:    (NCS) = Newborn Care Specialist
(N) = Nanny      (A) = Agency       » Room Name
 

2013 ANNUAL CONFERENCE
AGENDA AT A GLANCE


